PARTNERS FOR [JOME

Community Resource Guide
This resource guide is meant to help the community navigate resources in the City of Atlanta.
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Coordinated Entry Access Points

What is Coordinated Entry?

Coordinated entry is a streamlined system that assesses households using an objective tool that
identifies vulnerability and barriers to housing. Homeless service access points allow individuals to be
assessed and prioritized for available housing programs as vacancies occur, based on vulnerability and
severity of needs. Currently, the CoC uses the VI-SPDAT to prioritize referrals to housing interventions
through coordinated entry. Within the Atlanta CoC, there are stationary access points where clients can
get assessed for coordinated entry on a first come, first served basis. Mobile assessments are performed
by local PATH and outreach teams for those in unsheltered locations.

Gateway Center (Stationary CES access point)

CES Assessments for People 25+

Contact Number: (404) 215-6600

Contact Email: info@gateway.org

Address: 275 Pryor St. SW Atlanta, GA 30303

Operation Hours: Monday — Friday; 9:00 a.m. —4:00 p.m.

CES Assessment Intake Hours: Monday — Friday 7:00 a.m. (First come, first served only)
Services: Diversion, coordinated entry assessments, food, Shower, laundry, community referrals

Covenant House Georgia (Stationary Youth CES Access Point)

CES Assessments for People Ages 18-24

Address: 1559 Johnson Rd. Atlanta, GA, 30318

Main Contact Number: 404-589-0163

Youth Direct Line: 404-713-0954

CES Assessment Intake Hours: Monday — Friday; 9:00 a.m. —4:00 p.m.
Services: Coordinated entry assessments

Website: https://covenanthousega.org/

Chris 180- The SPOT Drop-In Center (Mobile Access Point)

CES Assessments for People Ages 18-24

Address: 1976 Flat Shoals Road, Suite A, Atlanta, GA, 30316

CES Assessment Intake Hours: Monday — Friday; 10:00 a.m. — 3:00 p.m.
Services: Coordinated entry assessments

Contact Number: 404-564-5201

Intake Email: dropin@chris180.org

Website: https://chris180.org/the-spot/
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Street Outreach and Crisis Response

What is Street Outreach? (HUD Exchange)

Street outreach activities are designed to meet the immediate needs of people experiencing
homelessness in unsheltered locations by connecting them with emergency shelter, housing, or critical
services, and providing them with urgent, non-facility-based care.

Component Services:

e (Client engagement

e Emergency health and mental health services
e (Case management

e Transportation

If you are a service provider who has encountered a person experiencing homelessness in an
encampment within the City of Atlanta limits, please reach out to the Project Manager of Outreach and
Diversion at dwade@partnersforhome.org.

Atlanta Downtown Improvement District (ADID)

Services: Problem solving conversations with people experiencing street-homelessness, responds in-
person to non-emergency quality of life calls, mental health concerns, substance

Service Area: Within 4-square miles of Atlanta Downtown Corridor (North Avenue, Boulevard, 1-20, and
Northside Drive)

Dispatch Line: (404) 215-9600

Learn more about ADID: www.atlantadowntown.com/

Aniz

Address: 236 Forsyth St SW #300, Atlanta, GA 30303

Services: HIV/STI screening/education, substance use counseling, HIV support groups, case management
Crisis Hotline: (404) 521-2410

Learn more about Aniz: www.aniz.org/

Frontline Response

Address: 2585 Gresham Rd S E, Atlanta, GA 30316

Services: Coordinated entry assessments, street outreach, referrals to substance abuse programs,
shelter, life/job/skills programs

Women's Support Line: 404-946-3729

Men’s Support Line: 678-412-8395

Service Hours: Monday — Friday; 9:00 a.m. —4:00 p.m.

24/7 Rescue Hotline (sex trafficking or exploitation immediate assistance): 404-941-6024

Learn more about Frontline Response: https://www.frontlineresponse.org/get-help
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Gateway Center

Contact Number: (404) 215-6600

Contact Email: info@gateway.org

Address: 275 Pryor St. SW Atlanta, GA 30303

Operation Hours: Monday — Friday; 9:00 a.m. —4:00 p.m.

CES Assessment Intake Hours: Monday — Friday 7:00 a.m. (First come, first served only**¥*)
Services: Diversion, coordinated entry assessments, street outreach, meals, showers, laundry,
community referrals

Hope Atlanta Airport and MARTA Outreach

Address: 458 Ponce De Leon Ave NE, Building B, Atlanta, GA, 30308
Services: MARTA outreach

Services Hours: Monday — Thursday; 9:00 a.m. —5:00 p.m.

Contact Number: 404-817-7070

Website: https://hopeatlanta.org/programs/#outreach

Intown Cares

Address: 1026 Ponce De Leon Ave NE, Atlanta, GA, 30306
Services: Street outreach, housing navigation, case management
Services Hours: Monday — Thursday; 9:00 a.m. — 5:00 p.m.
Contact Number: 404-817-7070

Website: https://intowncares.org/what-we-do/outreach

Mercy Care Street Medicine

Address: 424 Decatur St. SE. Atlanta, GA 30312
Services: CHOP Outreach

Services Hours: Monday — Friday; 7:00 a.m. —5:00 p.m.
Contact Number: 678-843-8600

Website: https://mercyatlanta.org/services/

Safehouse Outreach

Address: 89 Ellis St. NE, Atlanta, GA, 30303

Services: Street Outreach

Services Hours: Monday — Thursday; 9:00 a.m. —4:00 p.m.
Contact Number: 404-523-2221

Website: https://www.safehouseoutreach.org/
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Diversion

What is Diversion?
Diversion or housing problem-solving is a strategy designed to resolve a housing crisis.

Component Services:

e (Client-centered conversations.
e C(Creative, solution-based services.
e Financial Assistance.

If you have any questions regarding diversions services, please reach out to the Project Manager of
Outreach and Diversion at dwade@partnersforhome.org.

HUD Category 1 Literally Homeless: People living in a place not meant for human habitation, in
emergency shelter, in transitional housing, or exiting an institution for 90 days or less and .

Zaban Paradies Center

Address: 1605 Peachtree Rd. NW Atlanta, GA 30319

Services: Diversion (problem-solving conversations), financial assistance
Eligibility: Literally homeless

Contact Number: 404-872-2915

Website: https://www.zabanparadiescenter.org/get-help/

Gateway Center

Address: 275 Pryor St. NW Atlanta, GA 30303

Services: Diversion (problem-solving conversations), financial assistance
Eligibility: Literally homeless

Contact Number: 404-215-6600

Website: https://www.gatewayctr.org/programs-and-services-2/

4|Page


mailto:dwade@partnersforhome.org
https://www.hudexchange.info/homelessness-assistance/coc-esg-virtual-binders/coc-esg-homeless-eligibility/four-categories/category-1/
https://www.zabanparadiescenter.org/get-help/
https://www.gatewayctr.org/programs-and-services-2/

M=
M=
M=

Documentation Assistance

Central Outreach and Advocacy Center

Address: 201 Washington St. SW., Atlanta, GA, 30303 (Located inside of Central Presbyterian Church)
Services: ID, BC, SSC (must line up by 7 a.m.), Food Stamp assistance, reading glasses, resume building
Services Hours: Monday — Thursday; 9:00 a.m. —12:00 p.m.

Contact Number: 404-659-7119

Website: https://centraloac.org/programs/supportive-services/

Crossroads Community Ministries, Inc.

Address: 420 Courtland St NE, Atlanta, GA 30308

Services: ID, BC, SSC, MARTA pass, counseling and assessments, case management, mailing
address/mailbox access

Services Hours: Monday — Friday; 9:30 a.m. — 1:30 p.m.

Contact Number: 470-225-1995

Website: https://crossroadsatlanta.org/

First Presbyterian Church

Address: 1328 Peachtree St., Atlanta, GA, 30309

Services: ID vouchers, BC, SSC address/mailbox access
Services Hours: Monday — Thursday; 1:00 p.m. —3:00 p.m.
Contact Number: 404-892-8461

Website: https://www.firstpresatl.org/community-ministries
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Shelter and Transitional Housing Resources
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Day Shelters

The Beloved Community Church of Atlanta, Inc.
The Little Zion Day Shelter

Address: 1117 Smith St SW, Atlanta, GA 30310
Services: Day Shelter

Zaban Paradies Center

Address: 1605 Peachtree Rd. NW Atlanta, GA 30319
Contact Number: 404-872-2915

Day Shelter Hours: 10 a.m. — 2 p.m.; Monday and Thursday
Services: Showers, laundry, hot meal/lunch

Eligibility: None

Website: https://www.zabanparadiescenter.org/get-help/

A\
S=

Men’s Shelter

Atlanta City Baptist Rescue Mission (Low Barrier

Address: 316 Peters St. SW, Atlanta, GA 30313

Services: Overnight men’s shelter (Line begins at 3:30 p.m.)
Services Hours: Monday — Saturday; 4:30 p.m. —7:00 p.m.
Contact Number: 404-577-3409

Website: https://atlantabaptistrescuemission.org/

Atlanta Mission- My Shepard’s Inn

Address: 165 Ivan Allen Blvd, Atlanta, GA 30313

Eligibility: 18+ older; must be detoxified with at least 72 hours since last use of drugs, 48 hours since last
use of alcohol; 2- bag minimum

Services: Overnight men’s shelter, meals, spiritual counseling, life skills, clinical groups

Intake Hours: Monday — Friday; 8:30 a.m. — 11:30 a.m. (Line begins at 7:30 a.m. or earlier)

Contact Number: 404-367-2493

Website: https://atlantamission.org/shepherds-inn/
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The Evolution Center (Gateway Center)

Address: 1135 Jefferson St., Atlanta, GA 30318

Services: Overnight men’s shelter

Services Hours: 24 hours

Contact Number: 404-215-6600

Website: https://www.gatewayctr.org/evolution-center/

Making A Way Housing

Address: 377 Westchester BLVD NW, Atlanta, GA 30314

Eligibility: Must call to confirm availability; schedule an appointment for intake; TB test required
Services: Overnight men’s shelter

Intake Hours: By appointment only

Contact Number: 404-792-8011

Website: https://www.makingawayhousing.org/programs

Salvation Army Red Shield Services

Address: 469 Marietta St., Atlanta, GA 30314

Services: Overnight men’s shelter

Intake Hours: 1:00 p.m. —2:00 p.m.

Contact Number: 404-486-2700

Website: https://southernusa.salvationarmy.org/metro-atlanta/red-shield-services
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Family Shelters

Nicholas House

Address: 830 Boulevard SE., Atlanta, GA 30312

Services: Overnight family shelter, case management (background check required)
Intake Hours: By appointment only

Contact Number: 404-622-0793

Website: https://nicholashouse.org/get-help/get-help-2/

Our House

Address: 173 Boulevard NE., Atlanta, GA 30312

Services: Overnight family shelter, case management (background check required)
Intake Hours: By appointment only

Contact Number: 404-522-6056

Website: https://ourhousega.org/our-programs/

Salvation Army Red Shield Services

Address: 469 Marietta St., Atlanta, GA 30314

Services: Overnight family shelter

Intake Hours: 2:00 p.m.

Contact Number: 404-486-2700

Website: https://southernusa.salvationarmy.org/metro-atlanta/red-shield-services
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Zaban Paradies Center

Address: 1605 Peachtree Rd. NW Atlanta, GA 30319

Services: Overnight Couples shelter

Intake Hours: By appointment only

Eligibility: Couples (married AND non-married), employed or willing to obtain employment, willing to
present ID/TB test within 2 weeks of entry.

Contact Number: 404-486-2700

Website: https://www.zabanparadiescenter.org/get-help/
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Women and Children Shelters

Atlanta Mission Restoration House- Singles/women and children

Address: 655 Ethel St., Atlanta, GA 30318

Services: Overnight women and children shelter, case management, meals, medical care, resource
referrals

Intake Hours: 8:30 a.m. — 10:00 a.m.; Monday — Friday

Contact Number: 404-588-4007

General Program Requirements: https://atlantamission.org/restoration-house/

Atlanta Mission- My Sister’s House (6-month program)

Address: 921 Howell Mill Rd., Atlanta, GA 30318

Services: Overnight women’s, case management

Intake Hours: 8:30 a.m. — 10:00 a.m.; Monday — Friday

Contact Number: 404-367-2465

General Program Requirements: https://atlantamission.org/my-sisters-house/

City of Refuge- Singles/women and children

Address: 1300 Joseph E. Boone NW, Atlanta, GA 30314

Services: Overnight women and children shelter, case management
Intake Hours: By appointment only

Contact Number: 404-952-1201

Website: https://cityofrefugeatl.org/programs

Nicholas House

Address: 830 Boulevard SE., Atlanta, GA 30312

Services: Overnight family shelter, case management (background check required)
Intake Hours: By appointment only

Contact Number: 404-622-0793

Website: https://nicholashouse.org/
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Our House

Address: 173 Boulevard NE., Atlanta, GA 30312

Services: Overnight family shelter, case management (background check required)
Intake Hours: By appointment only

Contact Number: 404-522-6056

Website: https://ourhousega.org/our-programs/

Rebecca’s Tent (November- March)

Address: 1180 University Dr. NE, Atlanta, GA 30306
Services: Overnight family shelter, case management
Intake Hours: By appointment only

Contact Number: 404-873-3147

Website: https://rebeccastent.org/programs-and-services/

Salvation Army Red Shield Services

Address: 469 Marietta St., Atlanta, GA 30314

Services: Overnight women’s shelter

Intake Hours: 2:00 p.m.

Contact Number: 404-486-2700

Website: https://southernusa.salvationarmy.org/metro-atlanta/red-shield-services

Solomon’s Temple (Transitional Housing)

Address: 2836 Springdale Rd., Atlanta, GA 30315

Services: Overnight women and children shelter, case management (background check required)
Intake Hours: By appointment only

Contact Number: 404-762-4872

Website: http://solomonstempleinc.org/atlanta-homeless-women-children-shelter-contact/

Trinity Community Ministries (singles only)

Address: 21 Bell St. NE, Atlanta, GA 30303

Services: Overnight women and children shelter, case management

Services Hours: 9:00 a.m. — 5:00 p.m.

Contact Number: 404-762-4872

Website: http://solomonstempleinc.org/atlanta-homeless-women-children-shelter-contact/

Youth Shelters (18-24)

Covenant House Georgia

Address: 1559 Johnson Rd, Atlanta, GA 30318

Services: Overnight youth shelter (18-24), case management
Services Hours: 24 hours

Contact Number: (404) 589-0163
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Website: https://covenanthousega.org/Housing

Trans Housing Coalition (THC)

Location: Services offered virtually or in community

Service Population: LGBTQIA+ Identifying

Services: Emergency shelter, case management, counseling, hormone therapy, legal name change
assistance

Contact Email: info@transhousingcoalition.org

Website: Program Enrollment Application
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Transitional Housing Programs

Community Concerns, Inc. Odyssey Ill Women’s Transitional Housing
Address: 605 Spencer St NW, Atlanta, GA 30314

Services: Transitional housing, case management

Services Hours: Monday — Friday; 10:00 a.m. —5:00 p.m.

Contact Number: (844) 281-7226

Website: http://www.communityconcernsinc.com/

Making A Way Housing

Address: 377 Westchester BLVD NW, Atlanta, GA 30314
Services: Transitional housing, case management
Services Hours: By appointment only

Contact Number: 404-792-8011

Website: https://www.makingawayhousing.org/programs

Redeem Atlanta

Address: 555 Hopkins Street SW #A Atlanta, GA 30310
Services: Transitional housing, case management

Services Hours: By appointment only.

Contact Number: (404) 755-9441

Contact Email: email@redeematlanta.org

Website: https://www.redeematlanta.org/transitional-housing

Solomon’s Temple

Address: 2836 Springdale Rd., Atlanta, GA 30315

Services: Overnight women and children shelter, case management (background check required)
Services Hours: By appointment only

Contact Number: 404-762-4872

Website: http://solomonstempleinc.org/atlanta-homeless-women-children-shelter-contact/
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Assisted Living

Jewish Home Life Communities- Nursing Home and Rehabilitation Center
Address: 3150 Howell Mill Rd NW, Atlanta, GA 30327

Services: Independent living, private home care, assisted living

Services Hours: 9:00 a.m. — 5:00 p.m.

Contact Number: 404-351-8410

Website: https://www.jewishhomelife.org/services-communities/

Housing for adults living with mental health diagnosis.

Clubhouse Atlanta

Address: St. Patrick’s Episcopal Church (N. Peachtree and Dunwoody)
Contact Email: denise@clubhouseatlanta.org

Contact Number: 504-339-1162
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Nursing Facilities:

Nursecare of Buckhead

Address: 2920 Pharr Ct S Northwest, Atlanta, GA 30305

Services: Clinical care, rehabilitation care, hospice care, physical therapy
Services Hours: 9:00 a.m. —5:00 p.m.

Contact Number: 404-261-9043

Website: http://www.nursecareofbuckhead.com/

Jewish Home Life Communities- Nursing Home and Rehabilitation Center
Address: 3150 Howell Mill Rd NW, Atlanta, GA 30327

Services: Independent living, private home care, assisted living

Services Hours: 9:00 a.m. —5:00 p.m.

Contact Number: 404-351-8410

Website: https://www.jewishhomelife.org/services-communities/

Reliable Health and Rehab at Lakewood

Address: 1980 Arrow St SW, Atlanta, GA 30310

Services: 24-hour nursing care, physical/speech therapy, accepts Medicaid/Medicare
Services Hours: 9:00 a.m. — 5:00 p.m.

Contact Number: 404-755-4080

Website: http://reliablemgt.com/
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Youth Drop-In Centers:

Chris 180

Address: 1976 Flat Shoals Road, Suite A, Atlanta, GA, 30316

CES Assessment Intake Hours: Monday — Friday; 10:00 a.m. — 3:00 p.m.
Services: Program one-pager ; Program brochure

Intake Email: dropin@chris180.org

Website: https://chris180.org/the-spot/

Covenant House Georgia

Address: 1559 Johnson Rd, Atlanta, GA 30318

Services: Overnight youth shelter (18-24), case management
Services Hours: 24 hours

Contact Number: (404) 589-0163

Website: https://covenanthousega.org/Housing

Lost -N- Found Youth

Address: 2585 Chantilly Dr NE, Atlanta, GA 30324

Services: Street outreach, resume building, transitional housing, STl screening/education,
documentation assistance

Crisis Hotline: 470-571-0571

Website: https://www.Infy.org/get-help
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Cold Weather Shelters

Transportation is provided from Gateway Center to City of Atlanta warming center locations when
activated. Please see the cold weather resource flyer, below.

City of Atlanta Warming Center (Old Adamsville Recreation Center)
Address: 3404 Delmar Ln, NW, Atlanta, GA 30331
Services: Overnight shelter, meal

City of Atlanta Warming Center (Central Park Recreation Center)
Address: 400 Merritts Ave., NW, Atlanta 30308
Services: Overnight shelter, meal

The following centers open when temperatures reach below 35 degrees. Public health protocols may be
enforced including COVID-19 and TB testing and masks. Referrals can be made to health care providers
for neighbors who test positive.

My Sister's House

Address: 921 Howell Mill Rd., Atlanta, GA 30318
Services: Cold weather shelter

Contact Number: 404-367-2465

Website: https://atlantamission.org/my-sisters-house/

My Shepherd’s Inn

Address: 165 Ivan Allen Boulevard

Services: Cold weather shelter

Contact Number: 404-367-2493

Website: https://atlantamission.org/shepherds-inn/

Gateway Center (40 degrees)

Address: 275 Pryor Street

Services: Cold weather shelter

Contact Number: (404) 215-6600

Website: https://www.gatewayctr.org/programs-and-services-2/
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HIV/AIDS Resources:

AID Atlanta

Address: 1605 Peachtree St NE, Atlanta, GA 30309

Services: Street outreach, resume building, transitional housing, STI screening/education,
documentation assistance

Crisis Hotline: 470-571-0571

Learn more about AID Atlanta: https://www.aidatlanta.org/

AIDs Healthcare Foundation (AHF)

Address: 735 Piedmont Avenue Northeast Atlanta GA 30308

Services: HIV testing, HIV primary care

Contact Number: 404-588-4680

Learn more about AIDs Healthcare Foundation: https://hivcare.org/ahf-services/

Aniz

Address: 236 Forsyth St SW #300, Atlanta, GA 30303

Services: HIV/STI screening/education, substance use counseling, HIV support groups, case management
Crisis Hotline: (404) 521-2410

Learn more about Aniz, Inc.: https://www.aniz.org/

Antioch Urban Ministries

Address: 236 Forsyth St SW #300, Atlanta, GA 30303

Services: Transitional housing (women in recovery and people living with HIV/AIDS)
Crisis Hotline: (404) 521-2410

Learn more about Antioch Urban Ministries, Inc.: http://www.antiochurban.org/

Positive Impact Health Centers

Services: Medical care, HIV testing, counseling, HIV treatment, mental health care

Locations: https://www.positiveimpacthealthcenters.org/locations/

Learn more about Positive Impact Health Centers: https://www.positiveimpacthealthcenters.org/

Someone Cares Inc of Atlanta

Address: 1950 Spectrum Circle, Suite 200 Marietta, GA 30067

Services: HIV/STD testing, PrEP, hormone therapy, behavioral health, opioid treatment
Contact Number: (678) 921-2706

Contact Email: info@slcatl.org

Learn more about Someone Cares: https://slcatl.org/about/
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Resources for Survivors and those Fleeing Domestic Violence

Partnership Against Domestic Violence (PADV) Hotline

Services: Emergency safe houses, 24-hour crisis line, legal advocacy, outreach and prevention.
Supportive housing, women support groups

Contact Number: (404) 870-9600

Contact Email: info@padv.org

Metro Atlanta Crisis Line (24/7 hotline): 404-873-1766

PADV brochure

Learn more about PADV: https://padv.org/

Recovery

Substance Abuse Recovery

Ascensa Health

Address: 139 Renaissance Pkwy NE Atlanta, GA 30308-2324

Services: Residential detoxification, residential programs, family care center (basic living skills, parenting
education), recovery residences, employment services, medication management, nutrition education
Contact Number: 404-874-2224tel:(404) 874-2224

Website: https://ascensahealth.org/services/

Atlanta’s Central Office of Alcoholics Anonymous

Address: 270 Peachtree St. NW Suite 1060, Atlanta, GA 30303
Services: Alcoholics Anonymous

Contact Number: 404-525-3178

Website: https://atlantaaa.org/meetings/

Atlanta Harm Reduction Coalition

Address: 1231 Joseph E. Boone Blvd. NW, Atlanta, GA 30314

Services: HIV/AIDS prevention education and resources, medication assisted treatment, harm reduction
counseling, linkage to care (HIV/HCV/STI, substance use)

Contact Number: (404) 817-9994

Website: https://atlantaharmreduction.org/programs-services/
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Antioch Urban Ministries, Inc.

Address: 236 Forsyth St SW #300, Atlanta, GA 30303

Services: Transitional housing (women in recovery and people living with HIV/AIDS), Case management
for older adults (55+), food bank

Crisis Hotline: (404) 521-2410

Website: http://www.antiochurban.org/

River Edge Behavioral Health (The Center for Health and Rehabilitation)
Address: 265 Boulevard NE Atlanta, Georgia 30312

Services: Mental health counseling, addiction recovery

Contact Number: (404) 665-8600

Website: https://www.river-edge.org/mental-health/

Sober Living America

Address: Identify a location near you, here.

Services: Transitional housing, peer-to-peer recovery, transportation, counseling, life skills classes
Crisis Hotline: (877) 430-0086

Website: https://soberlivingamerica.org/our-services/

X

Veteran Services:

PCCI- Supportive Services for Veteran Families (SSVF)

Address: 302 Decatur St. SE, Atlanta, GA 30312

Services: Housing assessment, housing counseling, housing advocacy, housing locator services, financial
assistance, case management

Services Hours: Monday — Friday; 8:30 a.m. —4:30 p.m.

Contact Number: (404) 215-9991

Website: https://www.pccihome.org/our-services/

U.S. Department of Veteran Affairs

Address: Find a location near you based on your needs, here.

Services: service/family member benefits, career assistance, housing assistance, records, pensions, life
insurance, burials/memorials, healthcare, disability

Website: https://www.va.gov/
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Medical/Mental Health Services

Aniz

Address: 236 Forsyth St SW #300, Atlanta, GA 30303

Services: HIV/STI screening/education, substance use counseling, HIV support groups, case management
Crisis Hotline: (404) 521-2410

Website: https://www.aniz.org/

CAPN

Address: 173 Boulevard NE, Atlanta, GA 30312

Services: Physical health care, patient education, referrals/case management
Contact Number: 404-658-1500

Contact Email: info@capn.org
Website: https://www.capn.org/

Good Samaritan

Address: 1015 Donald Lee Hollowell Pkwy NW, Atlanta, GA 30318

Services: Physical health care, patient education, referrals/case management

Service Hours: Monday- Thursday; 7:45 a.m. —4:00 p.m.; Friday — Saturday; 7:45 a.m. —12:00 p.m.
Contact Number: 404-523-6571

Website: https://goodsamatlanta.org/

Grady Walk-In Center

Address: 10 Park Place, Atlanta, GA 30303

Services: Urgent care, treatment of minor trauma

Service Hours: Monday - Friday; 7:00 a.m. — 6:00 p.m.

Contact Number: 404-616-6661

Website: https://www.gradyhealth.org/locations/walk-in-center/

Grant Park Clinic

Address: 1340 Boulevard SE, Atlanta, GA 30315

Services: primary care, women'’s health, prenatal care

Service Hours: Monday - Thursday; 8:00 a.m. —4:00 p.m.; Friday; 8:00 a.m. —12:00 p.m.
Contact Number: 404-627-4259

Website: http://www.grantparkclinic.org/

Mercy Care Medical Clinic

Address: 424 Decatur Street Atlanta, GA 30312

Services: primary care, pediatric primary care, behavioral health and psychiatry, case management,
dental/vision care, health education, HIV treatment, outreach, recuperative care

Service Hours: Monday - Friday; 7:00 a.m. —5:00 p.m.

Contact Number: (678) 843-8600

Website: https://mercyatlanta.org/
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A Step Above Case Management

Address: 50 Hurt Plaza SE Suite 1108, Atlanta, GA 30303

Services: Personal support services, home-delivered services, home delivered meals, adult day health
Email Contact: intake @stepabovegeorgia.com

Contact Number: 404-400-2218

Eligibility: http://www.stepabovegeorgia.com/services.html

Mental Health Resources

Georgia Crisis and Access Line (GCAL) Support to help you or someone you care for, in crisis
Contact Number: 1 (800) 715-4225

Service Hours: 24/7

Website: https://www.georgiacollaborative.com/providers/georgia-crisis-and-access-line-gcal/

Families First

Address: 80 Joseph E. Lowery Boulevard Northwest, Atlanta, GA 30314

Services: Counseling, mental health services

Service Hours: Monday — Thursday; 8:00 a.m. — 8:00 p.m.; Friday; 8:00 a.m.—6:00 p.m.
Contact Number: (404) 853-2800

Contact Email: info@familiesfirst.org

Website: https://familiesfirst.org/services/#behavioral-health

Lutheran Church of the Redeemer

Address: 731 Peachtree Street NE, Atlanta, GA 30308

Services: Wellness & mental health ministry

Contact Number: (404) 874-8664

Contact Email: Icr@redeemer.org

Website: https://www.redeemer.org/care/wellness-and-mental-health/

Odyssey Family Counseling Center

Address: 1919 John Wesley Avenue, College Park, GA 30337

Services: Group counseling, individual therapy, parent education, substance abuse program
Contact Number: 404-762-9190

Contact Email: info@odysseycounseling.org

Website: https://odysseycounseling.org/services/

River Edge Behavioral Health

Address: 265 Boulevard NE, Atlanta, GA 30312

Services: Mental health services, addiction recovery, developmental/intellectual disability services
Service Hours: Monday, Wednesday, Friday; 8:00 a.m. —5:00 p.m.

Contact Number: (404) 665-8600

Learn more about River Edge: https://www.river-edge.org/index.cms
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View Point Health

Find a location near you: https://www.myviewpointhealth.org/locations/

Services: mental health, intellectual and development disability services education, substance abuse
Learn more about available services: https://www.myviewpointhealth.org/about/mental-health/

Suicide and Crisis Lifeline

Contact Number: 988

Contact Number (for Deaf + Hard of Hearing): 711
Website: https://988lifeline.org/talk-to-someone-now/

stock com - THALHALS

Financial Assistance/Relief

AID Atlanta

Address: 1605 Peachtree St NE, Atlanta, GA 30309

Services: Street outreach, resume building, transitional housing, STI screening/education,
documentation assistance

Crisis Hotline: 470-571-0571

Learn more about AID Atlanta Rental Assistance: https://www.aidatlanta.org/

Another Chance of Atlanta (Those impacted by COVID)
Address: 176 Troy St NW A-1, Atlanta, GA 30314

Services: Rental assistance relief

Service Hours: Monday — Friday; 9:00 a.m. —4:00 p.m.

Contact Number: (678) 974-5989

Learn more about Another Chance of Atlanta Rental Assistance:
https://anotherchanceofatlanta.org/relief/

Ben Hill United Methodist Church

Address: 2099 Fairburn Rd. SW Atlanta, GA 30331

Services: Emergency rental assistance relief

Service Hours: 1st Tuesday of every month; Call between 8:30 a.m. - 10:30 a.m.

Contact Number: (404) 927-9883

Learn more about BHUMC Financial Assistance: https://www.benhillumc.org/outreach/

Buckhead Christian Ministries

Address: 2847 Piedmont Rd NE, Atlanta, GA 30305

Services: Emergency rental assistance relief

Service Hours: Monday — Tuesday; 8:00 a.m. —4:00 p.m.; Thursday — Friday; 8:00 a.m. —4:00 p.m.
Contact Number: (678) 974-5989

Learn more about BCM Rental Assistance: https://bcmgeorgia.org/request-help/#service-item0
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Caring for Others, Inc.

Address: 3537 Browns Mill Rd., Atlanta, GA 30354

Services: Emergency financial assistance, emergency food assistance (when funding is available)
Contact Number: 404-761-0133

Contact Email: contactus@caring4others.org

Learn more about Caring for Others, Inc. Rental Assistance: https://caring4others.org/

Cascade United Methodist Church

Address: 458 Ponce de Leon Ave., Atlanta, GA 30308

Services: Rental assistance

Contact Number: 404-691-5770

Learn more about CUMC Rental Assistance: https://www.cascadeumc.org/

Application: https://www.cascadeumc.org/wp-content/uploads/2022/01/Community-Fund-Packet.pdf

Catholic Charities of Atlanta

Address: 2401 Lake Park Dr., Smyrna, GA 30080

Services: Rental assistance for veterans

Contact Number: 404-920-7725

Learn more about Catholic Charities of Atlanta: https://catholiccharitiesatlanta.org/veterans/

Concerned Black Clergy of Metropolitan Atlanta

Address: 1065 Ralph David Abernathy Blvd SW, Atlanta, GA 30310

Services: Emergency assistance

Contact Number: 404-755-4900

Learn more about CBCMA: https://www.concernedblackclergy.com/

Assistance Application: https://www.concernedblackclergy.com/emergency-assistance

Emmaus House

Services: Food stamps applications/renewals, financial assistance: rent, mortgage, utilities
Service Hours: Call for assistance

Contact Number: (404) 525-5948

Learn more about Emmaus House: https://www.emmaushouseatlanta.org/services

Fulton Atlanta Community Action Authority

Address: 341 Kelly St. SE, Atlanta, GA 30312

Services: Emergency assistance

Contact Number: (404) 320-0166 (ask for CSBG Department)

Learn more about the FACAA: https://www.facaa.org/programs/csbg-2/

Giving Kitchen

Address: 970 Jefferson St NW Suite 8, Atlanta, GA 30318

Services: Emergency rental assistance relief for food service workers

Contact Number: (404) 254-1227

Learn more about the Giving Kitchen Rental Assistance: https://thegivingkitchen.org/financial-
assistance
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Hosea Helps

Address: 4779 Mindy Dr., Atlanta, Georgia 30336

Services Hours: Tuesday — Saturday; 11 a.m. - 5:00 p.m.

Services: Emergency rental assistance

Contact Number: (404) 755-3353

Learn more about Hosea Helps: hhttps://4hosea.org/request-services/

Midtown Assistance Center (MAC)

Address: 613 Spring St. NW, Atlanta, GA 30308

Services: Rent & utility assistance, grocery assistance, MARTA assistance, clothing assistance, Georgia
Identification Assistance, Referrals

Contact Number: 404-681-5777

Contact Email: mac@midtownassistancecenter.org

Learn more about MAC Rental Assistance: https://midtownassistancecenter.org/emergency-rent-and-
utility-assistance/

North Fulton Community Charities

Address: 613 Spring St. NW, Atlanta, GA 30308

Services: Rental assistance for zip codes: 30004, 30005, 30009, 30022, 30024, 30075, 30076, and 30097
Contact Number: 770-640-0399

Learn more about NFCC Assistance Requirements: https://nfcchelp.org/how-we-help/apply-for-help-2/
Application: https://nfcchelp.org/how-we-help/apply-for-help/

On the Rise Financial Center

Address: 299 Joseph E. Lowery Blvd NW, Atlanta, GA 30314

Services:

Contact Number: 404-228-1569

Learn more about OTRFC: https://nfcchelp.org/how-we-help/apply-for-help-2/

The Salvation Army
Services: Rental, utilities, food assistance
Learn more about Salvation Army Rental Assistance: https://sahelp.org/

St. Vincent De Paul

Address: 613 Spring St. NW, Atlanta, GA 30308

Services: Emergency rent, mortgage, and utility assistance

Contact Number: 678-892-6163

Learn more about St. Vincent de Paul Rental Assistance: https://svdpgeorgia.org/what-we-do/housing/
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Food Banks/Resources

Atlanta Community Food Bank

Address: 3400 N Desert Dr, Atlanta, GA 30344

Services: Food pantry

Contact Number: (404) 892-3333

Text ‘FINDFOOD’ to 888-976-2232

Find an Atl. Community Food Bank affiliated org. near you: https://www.acfb.org/get-help/

Emmaus House

Services: Food pantry (by appointment only)

Service Hours: Tuesdays, Wednesday, Thursdays (By appointment)

Contact Number: (404) 525-5948

Learn more about Emmaus House: https://www.emmaushouseatlanta.org/programs

First Presbyterian Church of Atlanta

Address: 1328 Peachtree St. NE., Atlanta, GA 30309

Services: Sunday morning to-go breakfast

Service Hours: Sunday; 6:30 a.m.

Contact Number: (404) 525-5948

Learn more about First Pres.: https://www.firstpresatl.org/community-ministries

The Grocery Spot

Address: 777 Charlotte PI NW, Atlanta, GA 30318

Services: Food pantry

Service Hours: Tuesday and Thursday; 10:00 a.m. — 2:00 p.m.
Contact Number: (404) 969-2320

Email Contact: info@thegroceryspot.org

Learn more about the Grocery Spot: https://thegroceryspot.org/

Hope Atlanta: Women’s Community Kitchen (serves women and children)
Address: 458 Ponce de Leon Ave., Atlanta, GA 30308

Services: Hot meals

Services Hours: Tuesday, Wednesday, Thursday; 10:30 a.m. to 12:30 p.m.
Contact: Kara Campbell; kcampbell@hopeatlanta.org

Learn more about Hope Atlanta’s Food Bank: https://hopeatlanta.org/volunteer/
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Intown Cares

Address: 1026 Ponce De Leon Ave NE, Atlanta, GA, 30306 (Located in the Mclver Building on the Druid
Hills Presbyterian Church Campus)

Services: Food pantry

Services Hours: Tuesday and Saturdays; 10:00 a.m. —12:00 p.m.

Contact Number: 404-817-7070

Learn more about Intown: https://intowncares.org/what-we-do/foodministries

St. John Wonder Worker (Loaves and Fishes at St. John)

Address: 543 Cherokee Ave SE, Atlanta, GA 30312

Services: Hot meals

Services Hours: Monday — Friday ; 9:00 a.m.

Contact Number: 404-577-6330

Learn more about Loaves and Fishes: https://www.saintjohnwonderworker.org/homeloavesandfishes

EMPLOYMENT

Employment Services

First Step Staffing

Address: 236 Auburn Ave NE #203, Atlanta, GA 30303
Services: Employment training and assistance

Service Hours: Monday — Friday; 9:00 a.m. — 5:00 p.m.
Contact Number: (404) 577-3395

Website: https://www.firststepstaffing.com/

Georgia Works

Address: 275 Pryor St., Atlanta, GA 30303

Services: Employment training and assistance, transitional work, case management, workforce training
Service Hours: Monday — Friday; 8:00 a.m. —5:00 p.m.

Contact Number: (404) 215-6680

Contact Email: info@georgiaworks.net

Website: https://georgiaworks.net/

Safehouse Outreach

Address: 89 Ellis St. NE, Atlanta, GA 30303

Services: Employment training and assistance

Service Hours: Monday — Friday; 8:00 a.m. —5:00 p.m.

Contact Number: (404) 523-2221

Contact Email: safehouse@safehouseoutreach.org

Website: https://georgiaworks.net/ https://www.safehouseoutreach.org/programs.html
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Resources for Pet Owners

Paws Between Homes
Location: Atlanta, GA
Learn more about Paws Between Homes: https://pawsbetweenhomes.org/faq/

Ahimsa House

Location: Atlanta, GA

Contact Number: 404-496-4038

Crisis Line: 404-452-6248

Learn more about Ahimsa House: https://ahimsahouse.org/about-us/what-we-do/

(P RESOURCES )

Additional Online Resources

United Way 211 (Online/mobile resource site)

United Way 211 is a resource directory system designed to assist users with locating service providers
and resources specific to city and zip codes.

Contact Number: 211

Service Hours: Online/chat/text/phone- 24/7/365

Visit their website: http://211online.unitedwayatlanta.org/Search.aspx

FindHelp

FindHelp is a resource directory system designed to assist users with locating service providers and
resources specific to city and zip codes.

Service Hours: Online - 24/7/365

Visit their website: https://www.findhelp.org/
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Legal Aid Resources

Atlanta Legal Aid

Location: 54 Ellis St. NE, Atlanta, GA 30303

Services: Legal aid assistance

Contact Number: 404-524-5811

Learn more about Atlanta Legal Aid Services: https://atlantalegalaid.org/about-us/our-work/

Atlanta Volunteers Lawyers Foundation
Contact Number: 404-521-0790

Georgia Legal Aid

Services: Free legal aid related to DV, divorce, evictions, abuse and neglect
Learn more about GA Legal Aid: https://www.georgialegalaid.org/
Contact Email: georgialegalaid.org

Georgia Statewide Continua of Care

There are 9 total Continuum of Cares (CoC) in the state of Georgia. Partners for Home is the lead agency
for the continuum of Care (CoC) in the city of Atlanta. If you or someone you know is experiencing
homelessness or needs housing/supportive services and resources, please consider contacting your local
continuum of care.

e Athens-Clarke County

e Augusta-Richmond County

e Balance of State (Georgia Department of Community Affairs)
* Supports any other county not represented in this list.

e City of Atlanta

¢ Columbus-Muscogee/Russell County (Home for Good)

* DeKalb County

*  Fulton County
¢ The Center for Family Resources (Marietta/Cobb County)

¢ Savannah/Chatham County
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Decatur Resources

Love Thy Neighbor

Address: 5784 Lake Forrest Drive Suite 516 Atlanta, GA 30328
Services: Rental assistance (case by case basis)

Contact Email: lovethyneighborinservice@gmail.com

Website: https://www.lovethyneighborinservice.com/about-us

New Life Community Ministries
Services: Hygiene kits, food pantry, clothing closet, case management, career services, GED, counseling
Website: https://nlcc-atl.org/

Recovery Consultants of Atlanta, Inc.

Website: 4229 Snapfinger Woods Drive, Decatur, GA 30035

Services: Primary care, psychiatric services, mental health, HIV prevention, PrEP
Contact Number: 404-286-9252

Website: https://www.recoveryconsultants.org/services

Women’s Resource Center to End Domestic Violence
Address: 115 E Maple St, Decatur, GA 30030

Email: info@wrcdv.org

24-Hour Hotline: (404) 688-9436

Community Office Phone: (404) 370-7670

Clayton County Resources
Hearts to Nourish Hope (BoS CE Access Point): https://www.heartstonourishhope.org/

Housing Resources for Older Adults
Adamsville Greene- https://www.mercyhousing.org/southeast/adamsville-green/

Housing Resources for People w. Low Income
DCA Housing Search: https://www.georgiahousingsearch.org/

26 |Page


mailto:lovethyneighborinservice@gmail.com
https://www.lovethyneighborinservice.com/about-us
https://nlcc-atl.org/
https://www.recoveryconsultants.org/services
mailto:info@wrcdv.org
https://www.heartstonourishhope.org/
https://www.mercyhousing.org/southeast/adamsville-green/
https://www.georgiahousingsearch.org/

